











We aim to focus more on complex university-level care.

It's there that our strength and added value lie, through the
combination of healthcare, research, education and training.
To help achieve these aims, we are concentrating on:
Metabolism and diet: this is a key topic for innovation

as metabolism, diet and lifestyle are closely related to
prevention and health promotion.

Healthcare innovation: healthcare innovation focuses

on smart technology tailored to the individual across the
healthcare spectrum from lifestyle changes to patient care.
Operational excellence: by continually improving our way of
working, we are working toward providing an optimum service
with minimum waste.

Working together on
improving healthcare

We want to provide excellent healthcare that is affordable
and will also remain accessible in future. We do so

by entering into regional and Euregional cooperative
partnerships with other hospitals, research institutes and
healthcare institutions, such as Radboud University Medical
Center, Zuyderland Care Organization, CIRO+ center of
expertise in chronic organ failure, Kempenhaeghe center

of expertise in epilepsy, Adelante rehabilitation center and
Mondriaan Center for Mental Health in the Netherlands, and
Uniklinik at RWTH University Aachen in Germany. Together
we work on innovative solutions for organizing healthcare
more efficiently and avoiding unnecessary costs.

An example of new forms of healthcare and collaboration
are the “Stadspoli” medical centers. Specialists from
Maastricht UMC+ hold consultations outside the hospital’s
walls for patients referred by their family physician. The
Stadspolis form part of the Blauwe Zorg project. In this
project Maastricht UMC+, ZIO (first-line care organization
Zorg in Ontwikkeling), Huis voor de Zorg (regional institute
that promotes the involvement of patients and the publicin
health care) and health insurance company VGZ investigate
whether hospital care can be organized so as to be nearer to
the public, based on the principle of providing the same good
quality care at a lower price.

Maastricht UMC+ is part of the Brightlands Maastricht
Health Campus. The campus is the number one hot spot for
medical and biomedical research. Unhindered by scientific,
geographical or organizational boundaries, scientists,
passionate entrepreneurs and smart students collaborate
closely on healthy, innovative and sustainable solutions

for both current and future social challenges. They do

so by sharing and combining their knowledge of health,
materials and nutrition. Smart solutions for healthier living
quickly find their way to practical applications thanks to the
combination of clinical care, knowledge-intensive industry
and university-level medical education. The priority areas
are cardiovascular research, biomedical imaging and
regenerative medicine.

More on www.brightlands.com.

We choose a broad
approach to
healthcare and to
play an important
partin the region.



Working at Maastricht UMC+

With over 7,000 employees, we are one of the region’s biggest
employers. Maastricht UMC+ provides a challenging and
innovative work environment in which top-level care is
combined with concern for the individual and in which personal
and professional growth is considered perfectly natural.

Wide-ranging education and training: following the tradition
of Problem-Based Learning (PBL), Maastricht UMC+ trains
professionals who think independently and adapt well to
changing conditions. Professionals who believe in lifelong
learning and take an overall view of health and healthcare.

Knowledge-sharing

We believe it’s important to share our knowledge and
expertise. We do so with initiatives such as the “Healthy Idea”

We do this jointly with the various regional hospitals within
the Southeast Netherlands Education and Training Region
[Onderwijs- en Opleidingsregio Zuid-Oost Nederland] (OOR

ZON) and Zuyd University of Applied Science. The priority area

of prevention and therefore Healthy Living features at every
level in education and training.

Technology infrastructure: advanced technology is

intertwined throughout patient care, research and education.

Care technology and E-health will be commonplace in
Maastricht UMC+.

[Gezond Idee] concept. We use the Healthy Idea magazine
(distributed to 240,000 households in South Limburg) and
the associated website and newsletter to provide anyone
who wants to benefit from it with reliable information
and guidelines, free of charge, for a healthy (or healthier)
lifestyle.

Another initiative under the heading of “Healthy Idea from
Maastricht UMC+” is the University of Health. Over five
evenings of lectures, the general public can find out how
the body works in sickness and in health in an accessible
and interactive manner. Each year we also organize dozens
of information meetings for our patients and other
interested parties around various disorders and health
issues and referral evenings for family doctors and other
referring physicians. The general public can get a glimpse
behind the scenes during our open day.

We regard it as our
task to share our
knowledge and
expertise with anyone
who is likely to benefit
from the knowledge
and experience
required.



Concern for the
environment

Maastricht UMC+ is a major energy
user and saving energy therefore
has a high priority. We follow

the guidelines for Sustainable
Building during the construction
of new elements of the building.
Our new buildings are fitted with
highly energy-efficient heating and
cooling systems and heat recovery
plants. Besides environmental
aspects, we also consider the
principles of what is known as the
Healing Environment: measures to
ensure that our patients, visitors,
persons accompanying patients
and staff feel comfortableina
building. In addition, we aim to
reduce our own carbon emissions.
And, in our procurement operation,
we enter into contracts with
companies that also aim to reduce
their carbon footprint.

The future

Our aims require a long-term
approach. Over the next few years,
we will be working hard on our
joint strategic objective:

Maastricht UMC+:
total dedication to
Healthy Living

MORE ABOUT MAASTRICHT UMC+ ON:

MUMC+

Key
figures

Year end 2017

Consultations in
Emergency/CPR unit

28,860

(28, 477 in 2016)

Admissions

26,408

(27, 436 in 2016)

Outpatient visits

450,986

(453, 908 in 2016)

mumc.nl/en « maastrichtuniversity.nl > FHML ¢

Day treatments

21,280

(22 722 in 2016)

In-patient days

187,586

(194, 934 in 2016)

Average duration of
in-patient treatment

IA

(71in 2076)

Operating rooms

26

(26in 2016)

L

of which 15 clinical ORs,
4 Day Center ORs,
3 outpatient ORs and
4 ORs for Ophthalmology




Beds

715

(715in 2016)

Number of employees

1,424

7591 in 2016)

of whom 5,560 at azM
(5,803 in 2016)
and 1,858 at FHML
(1,788 in 2016)

Number of doctorates

236

(231in 2016)

Number of employees
in FTEs

6,240

6 021in 2016)

of whom 4,695 at azM
(4,539 in 2016)
and 1,545 at FHML
(1,482 in 2016)

Number of
publications

2,489

2 497 in 2016)

Number of on-campus
companies

103

(73 in 2016)

Number of registered
students

5,252

(5, 085 in 2016)

of whom 2,942 Bachelors
(2,844 in 2016)
and 2,310 Masters
(2,241in 2016)

Consolidated result

€27.0 min

(€ 23.1mlInin 2016)

of which € 24.3 million from azM

(€ 20.1 million in 2016)
and € 2.7 million from FHML
(€ 3.0 million in 2016)

Newly registered
students

2,039

(1 931 in 2016)

of whom 1,035 Bachelors
(978 in 2016)
and 1,004 Masters
(953 in 2016)

Total operating income

€900.8 min

(€ 859.3 mIn in 2016)

of which € 711.4 million from azM

(€ 681.9 million in 2016)
€189.4 million from FHML
(€177.4 million in 2016)
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